
Bournemouth Churches Housing Association, 
St Swithuns House, Christchurch Road, 
Bournemouth, BH1 3NS. 
Fax:  01202 410 600 
Email: mail@bcha.org.uk
www.bcha.org.uk

This information is available in alternative formats, 
eg: your fi rst language, large print, audio tape, or Braille on request. 

Don’t give up before you’ve started.
If you’re facing homelessness or housing issues, 
we can help you fi nd a way forward.
Just call 01202 410 500

What happens if i get into arrears? 

We check your rent account every week. If your 
rent is not paid and you do not tell us why, we will 
take legal action against you. This could result in 
you losing your home. 
 
We accept that there may be times when you 
could fi nd it hard to pay your rent – when you 
are ill or if you lose your job. If this does happen, 
please contact your housing offi cer as soon as 
possible before you miss any payments. Ask 
someone to do this on your behalf if you are 
unable to do so yourself.
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problems paying your rent?problems paying your rent?
fi nd a way forwardfi nd a way forward



It is our policy to contact you as soon 
as you get into arrears. This is so we 
can discuss your circumstances and 
agree with you a re-payment plan. 
If appropriate, we can help you claim 
Housing Benefit or other benefits. 

If you do not keep to your re-payment 
plan or if your arrears increase, we 
will take legal action to get back the 
money that you owe us. We will also 
seek to charge you the costs involved 
in taking legal action. 
 
Legal action consists of a number of 
stages. 

(a) Firstly, we must serve you with a 
Notice Seeking Possession. This 
Notice stays in force for 12 months. 
 
(b) After the Notice has been served, 
we will apply to the County Court 
if you do not make and keep to an 
agreement with us to clear your 
arrears. 
 
(c) Once the application is made, the 
Court will write to you with a Hearing 
date. At the Hearing, a Judge listens 
to both sides and then makes a 
decision about what to do. Usually, 
the Judge will grant a Suspended 
Possession Order (SPO) and a money 

if a payment is due, don’t panic 
problems paying your rent

judgement, which tells you how much 
you must pay on top of your weekly 
rent to clear the debt.  The SPO and 
the money judgement together form 
the Court Order.    

At this point, if you do not make 
payments in line with the Court Order, 
you are at serious risk of losing your 
home.   If your circumstances change 
after an Order is made, talk to your 
housing officer about applying for a 
Variation to the Order. 
 
(d) If you have not kept to the terms 
of the Court Order, we will apply for 
a warrant to evict you. The Court will 

send you a notice to tell you the date 
when the Bailiff will call to repossess 
your home. 
 
You have the right to ask the Judge to 
halt the eviction before it takes place.   
To do this, contact the Court or an 
Advice Centre for help as soon as 
you get your eviction letter. A private 
Court hearing will be arranged to look 
again at your circumstances. The 
judge will decide whether to go ahead 
with the eviction or to give you more 
time to pay the arrears. 
 
(e) On the day of the eviction, a Bailiff 
will call at your home to take 
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possession of it. We will then change 
the locks to the property.  
 
Remember:  we are here to help.    
Please contact your housing officer 
or support worker straight away if you 
are having problems paying rent at 
any time, have just submitted a claim 
for housing benefit, or do not 
understand or cannot read any letters 
you have been sent.   
  
Your responsibility 
You are responsible for making sure 
your rent is paid. This includes 
providing the Council with all the 
information they need to process a 

Housing Benefit claim.  

Rent Statements 
You can request a statement of your 
rent at any time from your housing 
officer. We will also send you 
statements every three months and 
at least 10 days before any Court 
Hearings.

Helplines 
National Debtline 0808 808 4000
Citizens’ Advice Bureau    
  See your phonebook 
Housing Benefit Offices    
  See your phonebook 
  or ask your support worker 


